ARIZONA DEPARTMENT OF
SOLICITATION AMENDMENT HEALTH SERVICES
C 1740 West Adams, Room 303
Solicitation No. HP954151 Phoenix, AZ 85007
(602) 542-1040
Amendment No #1 (602) 542-1741 fax
Solicitation Due Date: November 3, 2008 at 3:00 P.M. Contact: Jackleen Spore

A signed copy of this amendment must be submitted with your Solicitation Response. This Solicitation is amended as follows:

Solicitation HP954151 is amended as follows:

. Delete in its entirety Sections 4.3 and 4.4 from Paragraph Four (4), Method of Approach
(Methodology), Page Nine (9) of the Special Instructions to Offerors.

. Revise the first sentence of Section 4.5, Paragraph Four (4), Method of Approach (Methodology),
Page Nine (9) of the Special Instructions to Offerors to read as follows: Submit Three (3) examples of
prior projects with activities similar to those described in this solicitation, a description of the work
performed, the approach used to complete the project, recommendations made to the clients and the
project outcome. The remainder of this Section is not revised.

. Revise Section Two (2) from Paragraph A of the Scope of Work, Page Thirty (30) to read as follows:

The ADHS reserves the right to add additional questions throughout the year, as required by the CDC
or requested by the State of Arizona Governor’'s Office or other ADHS programs. Additional formats
may also be requested, including but not limited to, 1% class mail, cell phones and web-based formats.
As a pilot program in beginning April 1, 2009, 250 cell phone calls shall be made. A ten dollar ($10)
calling card incentive will be added to encourage participation and to offset the cost of phone minutes.
To maintain confidentiality of the participant the card will be accessed from a secure website.
Participants will be provided with the password to receive their calling card. Pricing shall be provided
at the rates specified in the current Price Sheet.

. Revise Section Seven (7), Paragraph E of the Scope of Work, Page Thirty-one (31) to add: The
Contractor shall be responsible for translating the State questions into Spanish. The CDC will provide
the translation for the Core questions and optional Modules.

. Replace the current Price Sheet with the Revised Price Sheet, pages Two (2) through Three (3) of this
Solicitation Amendment.

. Add Page Thirty-two (32), Exhibit B to the Solicitation.

above amendment

Name of Company:

Vendor hereby acknowledges receipt and understanding of The above referenced Solicitation Amendment is hereby
executed this day of October, 2008 in Phoenix,
Arizona.
Date
Name and Title: Signature
Title: Jean Clark, State Procurement Administrator




REVISED PRICE SHEET

SOLICITATION NO.: HP954151

Unit Description

Number of Units

Unit Rate

TELEPHONE INTERVIEWS:
One completed Interview for
the Core Survey Module and
Questions, as per the Scope
of Work, including all
programming required.

As provided and authorized by ADHS Purchase
Order

TELEPHONE INTERVIEWS:
One completed Interview for
Optional Modules and
Questions, as per the Scope
of Work, added during the
Contract Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

TELEPHONE INTERVIEWS:
One completed Interview for
State Added Questions, as
per the Scope of Work,
added during the Contract
Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

MAIL INTERVIEWS —
currently scheduled for 2010:
One completed Interview for
the Core Survey Module and
Questions, as per the Scope
of Work, including all
programming required.

As provided and authorized by ADHS Purchase
Order

MAIL INTERVIEWS:

One completed Interview for
Optional Modules and
Questions, as per the Scope
of Work, added during the
Contract Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

MAIL INTERVIEWS:

One completed Interview for
State Added Questions, as
per the Scope of Work,
added during the Contract
Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

WEB-BASED INTERVIEWS:
One completed Interview for
the Core Survey Module and
Questions, as per the Scope
of Work, including all
programming required.

As provided and authorized by ADHS Purchase
Order




REVISED PRICE SHEET
SOLICITATION NO.: HP954151

WEB-BASED INTERVIEWS:
One completed Interview for
Optional Modules and
Questions, as per the Scope
of Work, added during the
Contract Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

WEB-BASED INTERVIEWS:
One completed Interview for
State Added Questions, as
per the Scope of Work,
added during the Contract
Term, including all
programming required.

As provided and authorized by ADHS Purchase
Order

CELL PHONE
INTERVIEWS:

One completed Interview for
the Core Survey Module and
Questions, as per the Scope
of Work, added during the
Contract Term, including all
programming required and
calling card incentive.

As provided and authorized by ADHS Purchase
Order

CELL PHONE
INTERVIEWS:

One completed Interview for
Optional Modules and
Questions, as per the Scope
of Work, added during the
Contract Term, including all
programming required and
calling card incentive.

As provided and authorized by ADHS Purchase
Order

CELL PHONE
INTERVIEWS:

One completed Interview for
State Added Questions, as
per the Scope of Work,
added during the Contract
Term, including all
programming required and
calling card incentive.

As provided and authorized by ADHS Purchase
Order




NOTE:
Please check as many as applicable:
| certify that my company is a Woman-Owned Business Enterprise (WBE).

A WBE is defined as an enterprise where a woman owns at least 51% of the business. The owner(s) must have the day-
to-day control of the firm and have experience and expertise in the firm’s primary area of operation. The owner(s) must
hold a proportionate share of the business capital, assets, profits and losses commensurate with their ownership interest.

| certify that my company is a Minority-Owned Business Enterprise (MBE).
An MBE is defined as an enterprise where an ethnic minority owns at least 51% of the business. The owner(s) must have

the day-to-day control of the firm and have experience and expertise in the firm’s primary area of operation. The owner(s)

must hold a proportionate share of the business capital, assets, profits and losses commensurate with their ownership
interest.

| certify that my company is a Small Business.

A Small Business is defined as a company having fewer than one hundred (100) employees or less than four million
dollars ($4,000,000) in gross receipts.



EXHIBIT B
SOLICITATION NO.: HP954151

Additional Behavior Risk Factor Survey Historical Information

The targeted number of completed interviews for Core Questions is 5,700.

The Centers for Disease Control and Prevention (CDC) provide the sample list of possible participant telephone

numbers.

Each Arizona County counts as a Region. The current number of counties is fifteen (15).

A seventy-five percent (75%) completion rate is required. Completion Rate is defined as answering the

questionnaire through the demographic section of the Core questions.

Ten percent (10%) of the overall questions are State specific.

The current average time to complete an interview is twenty-one (21) minutes; seventeen (17) minutes for core

questions, two (2) minutes for State and two (2) minutes for optional questions.

The current number of core questions for the 2008 survey is 110.

The average volume of outbound calls on a monthly basis is 38,175.

The estimated percentage of samples that result in an eligible respondent is 14.84% for eligible households and

11.71% where eligibility is undertermined as contact was made but selection was not completed for a total of
26.55%.
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